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               DASHBOARD
We understand the demands of a busy lifestyle and keeping up with your HOA needs 
to be as streamlined as possible. Your Homeowner Dashboard links everything you’ll 
need to make payments on time, stay updated and organized.

LOG IN from your desktop at www.BlackstoneAM.com.
(Log in is not necessary in order to make a payment, however, we recommend that you 
log in so you can take advantage of the full benefi ts of your Homeowner Dashboard.)

• CHOOSE your
community and your
address.

• SELECT your
preference to recieve
a verifi cation code.

• FIND your code in the
email or text we send
you.

• ENTER your code to
verify your identity on
the log in screen.

UPDATE YOUR
INFORMATION

ALWAYS verify your
current, valid email

address & phone number 

Your Homeowner 
Dashboard and all 

account features are 
also available on the

Blackstone 
Management
Mobile App 

(301) XXX-XXXX

yourname@gmail.com

(301) XXX-XXXX

yourname@gmail.com
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• ALWAYS make sure 
your information 
is current in your 
account profile screen.

• UPLOAD your photo. 
Blackstone reserves the 
right to remove photos at 
our discretion. 

• CHOOSE to share 
your photo, phone 
number and email 
address in your 
community directory. 
(Your name and 
address will appear 
in the directory even 
if you choose not to 
share your contact 
information.)

YOUR MAIN DASHBOARD...
Dynamic • Organized • Easy

Your Dashboard is uniquely tailored to your community 
and serves as your hub for information and access.

Common Highlights
• PAYMENTS: Your dashboard makes payments quick & easy!
• DOCUMENTS: All in one place, access documents for your 

community
• ACTIONS: Check the progress of any outstanding alteration 

requests, violations, maintenance, pool passes (only if your 
community has a pool, of course!) and more, depending on 
the amenities offered.

• EVENTS: Listings of scheduled events for your community
• MESSAGES: Communicate with your management team in 

one convenient location. (Please allow up to one business 
day for a response.) 

*If you have multiple properties/accounts, please updaate each one.

yourname@gmail.com (301) XXX-XXXX


